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Environment

Procedure in the event of a leak, spill, or water infiltration

This is one of the most common mishaps people encounter. If you notice a water leak,
it is crucial to bring it under control quickly and initiate containment and restoration
measures.

Some water damages are sudden like a burst pipe. Others are progressive: occurring
gradually over time. This is the case, for example, with slow seepage inside a wall or
beneath the flooring.

There are four categories of water damage, based on the level of water
contamination:

Category Description Example Health risk

Clean water | Water from a Drinking water pipe Low to none

sanitary source | leak

Contaminated leak in the shower or Moderate — May cause
water (domestic | sink drainpipe, broken | mild irritation
wastewater) dishwasher drain hose

Gray water

Black water Highly
contaminated
water (sewer)

Sewage backup, toilet | High — Requires strict
overflow, floodwater decontamination
damage measures

Brown water | Chronic
dampness and
condensation

They occur when there | The degree depends on
is a moisture the presence of mold
accumulation problem | and the contaminated
that can cause mold. surface area.

Detecting early signs of water damage
These signs may indicate that something is wrong:

e You detect persistent odors of dampness or mold—for example, behind a
piece of furniture.
e You notice yellow stains or bulging areas on the ceiling and/or walls.
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The paint is peeling, or you see blisters on the surfaces.
The floors are warping or buckling.

Doors are difficult to close or no longer close properly.
You hear unusual noises coming from the plumbing.

Here are the steps to follow to take effective action and limit the damage:

Immediate actions:

1-

Shut off the water: Locate the source and, if accessible, close the water
supply valve to the equipment. Notify building security immediately afterward.
If you cannot access the shut-off valve, contact building security right away to
have the water turned off.

Electrical hazard: If water is flowing near or onto electrical equipment, beware
of the risk of electric shock. Move away and, if safe to do so, unplug the
device or turn off the power supply.

Protect property: Move furniture, rugs, and valuables to a dry area. If possible,
elevate items that cannot be moved, cover them with protective material
(garbage bags, tarps, etc.), or create a barrier to contain the water using
whatever is at hand (cloths, towels, basins/trash cans, etc.).

Monitor and document:

1-

Removing water: Drain the water using a pump or a wet-dry vacuum if it is
safe to do so; otherwise, use towels, a mop, a container, etc., to remove or
contain the water and limit seepage into the floor. If "black water" is present,
wear gloves, a mask, and appropriate footwear, as the water is contaminated.

Drying and dehumidifying: Remove and dry all wet items and surfaces, such
as carpets, cushions, chairs, etc. Dry the affected areas using industrial
dehumidifiers and powerful fans. Dry walls, floors, and ceilings. Use an
antimicrobial agent to disinfect contaminated surfaces. Do this within a
maximum of 48 hours! However, avoid turning up the heat or blowing hot air
onto wet surfaces, as this promotes mold growth. Also, note that for certain
materials like drywall, it may be necessary to remove sections; once soaked,
the risk of mold and fungal growth is very high. It will also be necessary to
check the condition of the subfloor to ensure water has not seeped or spread
underneath it. If this has occurred, the floor below must also be inspected.

Take photos: Before moving or discarding anything, take clear photos of the
leak, damaged items, and flooded areas. This will be essential for your
insurance claim.

Once the damage is under control, monitor the air quality.

In any case, contact your insurer. Your insurer will handle the restoration of
your space.
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In my building

The various collection services available

In the food court, you'll find a collection bin for batteries, ink cartridges, and small

electronics.
There you'll also find our
CONSEILLERS -
mmuwum brand-new ...
H
£ oF Dheners Eceemonaues o LIBRAIRY BOX

"Croque Culture" gives
you the opportunity to
take or leave books,
comics, magazines,
board games, movies,
and music to share with
everyone.

In addition, we have an eco-centre where we collect hazardous household waste from
our tenants, as well as materials that can be recycled through specialized collection
services.

On the floors: recycling, composting, general waste, and deposit-return.

WHERE DOES MY WASTE GO?

Did you
know the
Waste bin : buildi
uliaing
. What doesn’t go to recycling,
Recycling: composting, or a specialized Compost: offers these
(paper, glass, metal} coll_ection route, if one is collection
¥ Containers el ¥ Food leftovers ]
¥ Packagin * Hand paper services?
el o v Tissue paper
v Printed materials *** vt
¥ Table napkin
x Aerosocls e 2 4 \
x Protective packaging made of Specialized collections: v Food-soiled cardboard v
ch;ltys_tyrene v Coffee pods x Food packaging other than cardboard
: thjr::ile e v Refundable containers or paper
v Bgtleries i x Diapers, sanitary pads, and tampons
» Empty and rinse the containers v Diapers, sanitary pads, and x Sick plants or planis with pesticide
> Separate the materials making up the tampons
packaging (Ex"cerea/ bag in a box or metal ¥ Syringes and sharp objects
lidon a plastic jar) ¥ Small electronics and cables
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A look back

Héma
Héma-Québec blood drive Québec

Once again, this year, our blood drive was a resounding success. Thanks to your
participation, the 69 donors provided 60 units of blood and 180 blood products that can
now be transfused to patients.

Environment Week

To mark Environment Week, we hosted an information booth presenting the results of
our waste audit and shared informational segments covering the building’s various
collection streams, common sorting errors, lithium battery-related risks, and drinking
water management. We also distributed fully compostable pens containing seeds.

Sweet Days

Many people came to satisfy their sweet tooth by
enjoying a delicious maple syrup pie at our sugar
shack event. They also took the opportunity to
stock up on local Quebec products at the
Distribution I'Escalier stand.

launched
the summer
season with
delicious frozen treats.

ﬂ At the start of the moving season, the building held a collection for the
SPCA to gather donations for animal shelters, as there is always a surge
in abandoned animals during this time.

Page 4 of 4



